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Recommendation

Cover level: £200,000

Product Switching

Analysis was undertaken on 27 May 2020 to compare the level of cover for critical illness conditions in your

current policy with that of a recommended new product. The main part of the analysis has been

undertaken by comparing scores representing the level of cover provided by the policy combined with the
likelihood of the policyholder being able to make a claim based on the policy wording. These scored
conditions listed in the ‘All Scored Conditions’ section, which represent the majority of historic claims

made on critical illness policies.

A secondary level of analysis checks the presence or absence (but not level of cover) for the conditions
listed in the ‘Unscored conditions’ section.

Critical iliness cover switching summary

Existing Product

Name:
Provider: Beagle Street
Version Date: 07/2013
Product reference:  v3.0

KFD reference: v3.0

Life Insurance and Critical lliness Cover

Recommended Product

Name: Life Insurance + Upgraded

Provider: Aviva Life & Pensions UK Limited

Version Date: 07/2019

Product reference: AL50002 07/2019

KFD reference: AL50001 07/2019

Product type

Level Term Assurance and LTA with CIC

Superior cover for scored condition -
existing product

Loss of speech

Superior cover for scored condition -
recommended product

Cancer (advanced)

Ductal Carcinoma in Situ (DCIS)
Multiple Sclerosis

Stroke

Children's Critical Illness

Heart Attack

Benign Brain Tumour

Total & Permanent Disability - Own
Total & Permanent Disability - ADW
Parkinson's Disease and similar conditions
Motor Neurone Disease
Alzheimer's Disease and Dementia
Cardiomyopathy
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Angioplasty

Blindness

Deafness

Terminal Iliness

Third Degree Burns

Low Grade Prostate Cancer
Conditions indicated as not included  HIV Infection

by recommended product which had  Loss of speech
a level of cover with existing

| recommend you switch your current product to the following new product:

defagto defaqgtfo

1. 2.0.0. ¢ (). 8.8.8.8.9

Crit. lllness ™ Life Ass. ™

[1] A Defaqto Star Rating reflects the level of features and benefits offered within a financial product, helping consumers make a more informed decision about
which one suits their needs. We currently review products across many categories. Our research team assess the features and benefits of every financial product
under each category and award a Star Rating from 1 to 5. 1 indicates the lowest level of cover or features and 5 the highest.

NAME PROVIDER

Life Insurance + Upgraded Aviva Life & Pensions UK Limited
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Product Switching

Analysis was undertaken on 27 May 2020 using CIC Compare to compare the level of cover for critical
illness conditions in your current policy with that of a recommended new product. The main part of the
analysis has been undertaken by comparing scores representing the level of cover provided by the policy
combined with the likelihood of the policyholder being able to make a claim based on the policy wording.
These scored conditions listed in the ‘All Scored Conditions’ section, which represent the majority of
historic claims made on critical illness policies.

A secondary level of analysis checks the presence or absence (but not level of cover) for the conditions
listed in the ‘Unscored conditions’ section.

Critical illness cover switching summary

Existing Product

Name:
Provider: Beagle Street
Version Date: 07/2013
Product reference:  v3.0

KFD reference: v3.0

Life Insurance and Critical lliness Cover

Recommended Product

Name: Life Insurance + Upgraded

Provider: Aviva Life & Pensions UK Limited

Version Date: 07/2019

Product reference: AL50002 07/2019

KFD reference: AL50001 07/2019

Product type

Level Term Assurance and LTA with CIC

Superior cover for scored condition -
existing product

Loss of speech

Superior cover for scored condition -
recommended product

Cancer (advanced)

Ductal Carcinoma in Situ (DCIS)
Multiple Sclerosis

Stroke

Children's Critical Illness

Heart Attack

Benign Brain Tumour

Total & Permanent Disability - Own
Total & Permanent Disability - ADW
Parkinson's Disease and similar conditions
Motor Neurone Disease
Alzheimer's Disease and Dementia
Cardiomyopathy

Angioplasty

Blindness

Deafness

Terminal lliness

Research report prepared by Tom Whelan using Defaqto Engage
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Third Degree Burns
Low Grade Prostate Cancer

Conditions indicated as not included  HIV Infection
by recommended product which had  Loss of speech
a level of cover with existing

Research report prepared by Tom Whelan using Defaqto Engage
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Superior cover for existing product

The comparison below shows where the existing product scored higher than the recommended product
for conditions which have been scored based on the CIC Compare scoring methodology.

Condition score comparison

Life Insurance and Critical lliness Cover Life Insurance + Uograded
Condition Beagle Street Pg

Aviva Lif P i K Limi
Existing Product viva Life & Pensions UK Limited

Loss of speech Not covered

O Higher score o Equal score O Lower score

The scores detailed above are relative to each individual condition and not any of the other conditions listed

Research report prepared by Tom Whelan using Defaqto Engage
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Condition policy wording comparison

The table below shows the policy wordings for conditions where the existing product scored higher than the recommended product based on the CIC
Compare scoring methodology.

Life Insurance and Critical lliness Cover .
Condition Beagle Street Life Insurance + Upgraded

Bl e Aviva Life & Pensions UK Limited

Loss of speech Loss of speech - permanent and irreversible No

Total permanent and irreversible loss of the ability to speak as a result of physical injury
or disease.

Research report prepared by Tom Whelan using Defagto Engage

Page 9 of 39 dEquTD



Superior cover for recommended product

The comparison below shows where the recommended product scored higher than the existing product
for conditions which have been scored based on the CIC Compare scoring methodology.

Condition score comparison

Condition

Life Insurance and Critical lliness Cover
Beagle Street

Existing Product

Life Insurance + Upgraded
Aviva Life & Pensions UK Limited

Cancer (advanced)

Ductal Carcinoma in Situ
(DCIS)

Not covered

Multiple Sclerosis

Stroke

Children's Critical lliness

Heart Attack

Benign Brain Tumour

Total & Permanent Disability -
Own

Not covered

Total & Permanent Disability -
ADW

Not covered

Parkinson's Disease and
similar conditions

Motor Neurone Disease

Alzheimer's Disease and
Dementia

® 606

Cardiomyopathy

Not covered

Research report prepared by Tom Whelan using Defagto Engage
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Angioplasty Not covered

Blindness

Deafness

Terminal llIness

Third Degree Burns

ONONONO

Low Grade Prostate Cancer Not covered

O Higher score O Equal score O Lower score

The scores detailed above are relative to each individual condition and not any of the other conditions listed
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Condition policy wording comparison

The table below shows the policy wordings for conditions where the recommended product scored higher than the existing product based on the CIC
Compare scoring methodology.

Condition

Life Insurance and Critical lliness Cover
Beagle Street

Life Insurance + Upgraded
Aviva Life & Pensions UK Limited

Cancer (advanced)

Cancer - excluding less advanced cases

Any malignant tumour positively diagnosed with histological confirmation and
characterised by the uncontrolled growth of malignant cells and invasion of tissue. The
term malignant tumour includes leukaemia, sarcoma and lymphoma except cutaneous
lymphoma (lymphoma confined to the skin).

For this definition, the following are not covered:

All cancers which are histologically classified as any of the following:

- pre-malignant;

- non-invasive

- cancer in-situ;

- having borderline malignancy; or

- having low malignant potential.

- All tumours of the prostate unless histologically classified as having a Gleason score
greater than 6 or having progressed to at least clinical TNM classification T2NOMO.

- Chronic lymphocytic leukaemia unless histologically classified as having progressed to
at least Binet Stage A.

- Any skin cancer (including cutaneous lymphoma) other than malignant melanoma that
has been histologically classified as having caused invasion beyond the epidermis (outer
layer of skin).

Cancer excluding less advanced cases

Any malignant tumour positively diagnosed with histological confirmation and
characterised by the uncontrolled growth of malignant cells and invasion of tissue.

The term malignant tumour includes:

- leukaemia

- sarcoma

- lymphoma (except cutaneous lymphoma - lymphoma confined to the skin)

- pseudomyxoma peritonei

- Merkel cell cancer

The following are not covered:

all cancers which are histologically classified as any of the following:

- pre-malignant

- non-invasive

- cancer in situ

- having borderline malignancy

- having low malignant potential

- all tumours of the prostate unless histologically classified as having a Gleason score of
7 or above, or having progressed to at least TNM classification T2bNOMO

- malignant melanoma skin cancer that is confined to the epidermis (outer layer of skin)
- any non-melanoma skin cancer or cutaneous lymphoma unless it has spread to lymph
nodes or distant organs.

Ductal Carcinoma in Situ
(DCIS)

Not covered.

Less advanced cancer of the breast with surgical removal
A positive diagnosis with histological confirmation of cancer in situ or neuroendocrine
tumour (NET) of low malignant potential of the breast with surgery to remove the tumour.

Less advanced cancer of the breast with surgical removal (Upgraded additional
critical illness benefit)

A positive diagnosis with histological confirmation of cancer in situ or neuroendocrine
tumour (NET) of low malignant potential of the breast with surgery to remove the tumour.

Benefit amount: The lower of £25,000 or 100% of the sum assured.

Research report prepared by Tom Whelan using Defaqto Engage
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Multiple Sclerosis

Multiple sclerosis - with persisting symptoms
A definite diagnosis of multiple sclerosis by a consultant neurologist. There must be
current clinical impairment of motor or sensory function.

Multiple sclerosis where there have been symptoms
A definite diagnosis of multiple sclerosis by a consultant neurologist. There must have
been clinical impairment of motor or sensory function caused by multiple sclerosis.

Stroke

Stroke - resulting in permanent symptoms

Death of brain tissue due to inadequate blood supply or haemorrhage within the skull
resulting in permanent neurological deficit with persisting clinical symptoms.

For this definition, the following is not covered:

- transient ischaemic attack.

Stroke

Death of brain tissue due to inadequate blood supply or haemorrhage within the skull
resulting in either:

- permanent neurological deficit with persisting clinical symptoms; or

- definite evidence of death of tissue or haemorrhage on a brain scan and neurological
deficit with persistent clinical symptoms lasting at least 24 hours.

The following are not covered:

- transient ischaemic attacks (TIA)

- death of tissue of the optic nerve or retina/eye stroke.

Children's Critical lliness

Children's critical illness cover included

Critical illness cover is offered for children.

Child Critical lliness cover

The Insurer will provide Child Critical lllness cover if shown in your policy schedule and
will pay a claim if your child is diagnosed with a critical illness and is aged between 30
days and 18 years on the date of diagnosis.

The amount payable per child will be the lower of:

- 25% of the sum assured; and

- £25,000.

Child Critical lliness cover is subject to the following conditions:

a) The child must survive for at least 30 days from the date of diagnosis

b) The critical illness must not have been known to be present at birth

c) The symptoms must first arise after the policy start date

d) Diagnosis must take place on or after the policy start date and on or before the policy
expiry date

e) Only one claim per child will be paid under this policy

f) Child Critical lliness cover will cease upon the payment of a critical illness claim in
respect of the Life Assured.

g) You must have adopted or become the child's legal guardian before the date of
diagnosis.

Child
A natural or adopted child of you and/or your spouse, partner or civil partner or any child
for which either you or your spouse, partner or civil partner are the legal guardian.

Number of conditions covered for children's cover
There are 23 conditions covered. They are as follows:
Alzheimer's disease before age 65 - resulting in permanent symptoms

Children's critical illness cover included

Life and critical illness cover also includes children's benefit. This covers all your children
including any future children (natural, step and legally adopted) from age 30 days until
their 18th birthday, or 21st

birthday if in full time education. Making a successful claim for children's benefit won't
affect your policy; you'll still be able to claim for any other benefit in the future. You'll also
be able to make further claims for other children. Children's benefit includes children's
critical iliness, hospital benefit and children's death benefit

Children's critical illness

Your children will be covered for the full payment conditions and additional critical illness
conditions. if, during the policy term, any of your children are diagnosed with, or undergo
surgery for, a critical illness that meets one of our children's critical illness definitions and
survive for at least 10 days, we'll pay the lower of £25,000 or 50% of the cover amount.
For family income cover, we'll pay 50% of the monthly cover amount multiplied by the
number of months left on the policy term, up to a maximum of £25,000.

For a successful claim to be made under children's critical iliness, the iliness or condition
must not have been present at birth (whether diagnosed or not), and the symptoms must
not have started before the

policy start date or before the child was covered by the policy. The iliness or condition
must not have been a result of intentional injury caused by you.

Children's hospital benefit

We'll pay this benefit if a child is in hospital for more than seven consecutive nights. We
pay it from the eighth night's stay; we won't pay for the previous seven nights.

We won't pay if the stay in hospital is due to the child being born prematurely (before the
37th week of pregnancy).

This benefit will apply for each child under the policy.

What we pay - We'll pay £100 a night for a maximum of 30 nights for each child.

The time in hospital could either be for one period or multiple shorter periods over the
policy term.

Research report prepared by Tom Whelan using Defaqto Engage
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Aorta graft surgery - for disease or trauma

Benign brain tumour - resulting in permanent symptoms

Blindness - permanent and irreversible

Cancer - excluding less advanced cases

Coma - resulting in permanent symptoms

Coronary artery by-pass grafts - with surgery to divide the breastbone
Deafness - permanent and irreversible

Heart attack - of specified severity

Heart valve replacement or repair - with surgery to divide the breastbone
HIV infection - caught in the UK from a blood transfusion, a physical assault or at workin
an eligible occupation*

Kidney failure - requiring dialysis

Loss of hands or feet - permanent physical severance

Loss of speech - permanent and irreversible

Major organ transplant

Motor neurone disease - resulting in permanent symptoms

Multiple sclerosis - with persisting symptoms

Paralysis of limbs - total and irreversible

Parkinson's disease - resulting in permanent symptoms

Stroke - resulting in permanent symptoms

Terminal illness

Third degree burns - covering 20% of the body's surface area
Traumatic head injury - resulting in permanent symptoms

*The eligible occupations for HIV caught at work are:

- The emergency services - police, fire, ambulance

- The medical profession - including administrators, cleaners, dentists, doctors, nurses
and porters

- The armed forces.

Alzheimer's disease before age 65 - resulting in permanent symptoms
Aorta graft surgery - for disease or trauma

Benign brain tumour - resulting in permanent symptoms

Blindness - permanent and irreversible

Cancer - excluding less advanced cases

Coma - resulting in permanent symptoms

Coronary artery by-pass grafts - with surgery to divide the breastbone
Deafness - permanent and irreversible

Heart attack - of specified severity

Heart valve replacement or repair - with surgery to divide the breastbone
HIV infection - caught in the UK from a blood transfusion, a physical assault or at workin
an eligible occupation*

Kidney failure - requiring dialysis

Loss of hands or feet - permanent physical severance

Loss of speech - permanent and irreversible

Major organ transplant

Motor neurone disease - resulting in permanent symptoms

Multiple sclerosis - with persisting symptoms

Children's death benefit

We'll pay this benefit if a child dies during the policy term.

This includes still birth where the child dies on or after the 24th week of pregnancy. We'll
pay it in addition to any benefit we may have already paid under upgraded children's
benefit.

Once we've accepted a claim, the cover will continue for any other child.

What we pay - We'll pay £5,000

Child extra care cover

If, during the term of the policy, your child is diagnosed with, or undergoes surgery for, a
condition that meets one of our child extra care cover definitions and survives for at least
10 days (except for loss of independence, where the child must survive for 90 days), we'll
pay £50,000:

Blindness permanent and irreversible

Cancer - excluding less advanced cases

Kidney failure requiring permanent dialysis

Liver failure

Loss of independence

Loss of two limbs permanent physical severance

Major organ transplant from another donor where applicable

Motor neurone disease resulting in permanent symptoms

Muscular dystrophy

Paralysis of two limbs total and irreversible

Spina bifida myelomeningocele

Third degree burns of specified severity

If you've already made a claim for upgraded children's critical illness cover and your child
goes on to suffer from any of the child extra care cover conditions, we'll only pay out
£25,000.

Following a successful claim for child extra care cover, that child will no longer be
covered for children's critical illness, upgraded children's critical illness or advanced
illness, but may still be eligible for

hospital benefit and children's death benefit.

Advanced illness

We'll pay £10,000 if your child is diagnosed with an advanced or rapidly progressing
iliness that meets our definition and we haven't already paid out under child extra care
cover or that child.

Following a successful claim for advanced iliness, that child will no longer be covered for
children's critical illness, upgraded children's critical illness or child extra care cover, but
may still be eligible for

hospital benefit and children's death benefit

Number of conditions covered for children's cover

There are 59 conditions

Aorta graft surgery

Aplastic anaemia with bone marrow failure

Bacterial meningitis resulting in permanent symptoms

Benign brain tumour resulting in permanent symptoms or undergoing defined treatments

Research report prepared by Tom Whelan using Defaqto Engage
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Paralysis of limbs - total and irreversible

Parkinson's disease - resulting in permanent symptoms
Stroke - resulting in permanent symptoms

Terminal illness

Third degree burns - covering 20% of the body's surface area
Traumatic head injury - resulting in permanent symptoms

*The eligible occupations for HIV caught at work are:

- The emergency services - police, fire, ambulance

- The medical profession - including administrators, cleaners, dentists, doctors, nurses
and porters

- The armed forces.

Child maximum benefit

The maximum benefit for child cover is the lower of £25,000 and 25% of the sum
assured.

Child Critical lliness cover

The Insurer will provide Child Critical lliness cover if shown in your policy schedule and
will pay a claim if your child is diagnosed with a critical illness and is aged between 30
days and 18 years on the date of diagnosis.

The amount payable per child will be the lower of:

- 25% of the sum assured; and

- £25,000.

Minimum age in days for children's benefit
30.

Maximum age for children's critical illness cover

The maximum age for child cover is 18 years old (17 attained) on the date of diagnosis.
Child Critical lliness cover

The Insurer will provide Child Critical lliness cover if shown in your policy schedule and
will pay a claim if your child is diagnosed with a critical illness and is aged between 30
days and 18 years on the date of diagnosis.

Bacterial meningitis
Not covered.

Number of exclusions applicable to child cover

Children's critical illness cover is excluded for a specific number of conditions in relation
to drug or alcohol abuse, and in relation to pre-existing conditions.

Alcohol or drug abuse

This only applies to a limited number of conditions, as follows:

- Coma secondary to alcohol or drug abuse

- HIV infection resulting from any other means, including sexual activity or drug abuse.
- Parkinson's disease secondary to drug abuse.

Child Critical lliness cover is subject to the following conditions:

Blindness permanent and irreversible

Brain injury due to anoxia or hypoxia resulting in permanent symptoms
Cancer excluding less advanced cases

Cardiac arrest with insertion of a defibrillator

Cardiomyopathy of specified severity

Coma with associated permanent symptoms

Coronary artery bypass grafts

Creutzfeldt-Jakob disease

Deafness permanent and irreversible

Dementia resulting in permanent symptoms

Encephalitis resulting in permanent symptoms

Heart attack

Heart valve replacement or repair

Kidney failure requiring permanent dialysis

Liver failure

Loss of hand or foot permanent physical severance

Loss of speech total, permanent and irreversible

Major organ transplant from another donor where applicable

Motor neurone disease resulting in permanent symptoms

Multiple sclerosis where there have been symptoms

Paralysis of a limb total and irreversible

Parkinson's disease resulting in permanent symptoms

Pulmonary arterial hypertension of specified cause and severity
Pulmonary artery surgery

Respiratory failure of specified severity

Spinal stroke resulting in permanent symptoms

Stroke

Structural heart surgery

Systemic lupus erythematosus of specified severity

Third degree burns of specified severity

Traumatic brain injury resulting in permanent symptoms

Upgraded conditions

Benign spinal cord tumour resulting in permanent symptoms

Brain abscess - undergoing defined treatment

Crohn's disease treated with two intestinal resections or total colectomy
Diabetes mellitus type 1

Heart failure of specified severity

Intensive care requiring mechanical ventilation for 10 consecutive days
Interstitial lung disease of specified severity

Neuromyelitis optica (Devic's disease) where there have been symptoms
Parkinson's plus syndromes resulting in permanent symptoms
Peripheral vascular disease requiring bypass surgery
Pneumonectomy

Psychosis and bipolar affective disorder of specified severity
Rheumatoid arthritis of specified severity

Syringomyelia or syringobulbia requiring surgery

Third degree burns - covering at least 5% of the body's surface area or 10% of the face or
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a) The child must survive for at least 30 days from the date of diagnosis

b) The critical illness must not have been known to be present at birth

¢) The symptoms must first arise after the policy start date

d) Diagnosis must take place on or after the policy start date and on or before the policy
expiry date

€) Only one claim per child will be paid under this policy

f) Child Critical lliness cover will cease upon the payment of a critical illness claim in
respect of the Life Assured.

g) You must have adopted or become the child's legal guardian before the date of
diagnosis.

Chldren's pre-existing conditions excluded under CIC

Pre-existing conditions are excluded for children's critical illness cover.

Child Critical lliness cover is subject to the following conditions:

a) The child must survive for at least 30 days from the date of diagnosis

b) The critical illness must not have been known to be present at birth

¢) The symptoms must first arise after the policy start date

d) Diagnosis must take place on or after the policy start date and on or before the policy
expiry date

e) Only one claim per child will be paid under this policy

f) Child Critical lliness cover will cease upon the payment of a critical illness claim in
respect of the Life Assured.

g) You must have adopted or become the child's legal guardian before the date of
diagnosis.

head

Ulcerative colitis with total colectomy

Additional critical illness benefit

Less advanced cancer of the breast with surgical removal

Less advanced cancer of the prostate of specified severity and treatment
Upgraded children's critical illness

Benign spinal cord tumour resulting in permanent symptoms

Brain abscess - undergoing defined treatment

Cerebral palsy

Crohn's disease treated with two intestinal resections or total colectomy
Cystic fibrosis

Diabetes mellitus type 1

Down's syndrome

Hydrocephalus treated with the insertion of a shunt

Intensive care requiring mechanical ventilation for 7 consecutive days
Third degree burns - covering at least 5% of the body's surface area or 10% of the face or
head

Ulcerative colitis with total colectomy

Child maximum benefit
The child maximum benefit is £50,000

Minimum age in days for children's benefit
The minimum child age is O days

Maximum age for children's critical illness cover

Upgraded children's benefit

This benefit covers any child of any life covered under the policy from birth up to their
22nd birthday at the time of their death, stay in hospital, or at the time they meet our
definition for upgraded children's critical illness, child extra care cover or advanced
illness.

Bacterial meningitis

Bacterial meningitis resulting in permanent symptoms

Bacterial meningitis causing inflammation of the membranes of the brain or spinal cord
resulting in permanent neurological deficit with persisting clinical symptoms. The
diagnosis must be confirmed by a consultant neurologist.

The following are not covered:

all other forms of meningitis including viral meningitis.

Hydrocephalus
Hydrocephalus treated with the insertion of a shunt (Child only)

A definite diagnosis of hydrocephalus which is treated by the insertion of a shunt.

Intensive Care Benefit

Intensive care requiring mechanical ventilation for 10 consecutive days Any sickness or
injury resulting in the insured requiring continuous mechanical ventilation by means of
tracheal intubation for 10 consecutive days (24 hours per day) or more in an intensive
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care unit in a UK hospital.

Number of exclusions applicable to child cover

The following are not covered:

Alcohol/drug abuse

Psychosis and bipolar affective disorder of specified severity

Children's pre-existing conditions excluded under CIC
There are no pre-existing conditions for the Upgraded Children's critical illness, however
please note the following:

Upgraded Children's critical iliness

For a successful claim to be made under upgraded children's critical iliness, child extra
care cover and advanced illness:

- the symptoms must not have started; and/or

- the diagnosis of the illness or condition must not have occurred; and/or

- neither parent must have received counselling or medical advice in relation to the
condition or have been aware of the increased risk of the condition

before the policy start date or before the legal adoption of the child. The illness or
condition must not have been a result of intentional injury caused by you.

Heart Attack

Heart attack - of specified severity

Death of heart muscle, due to inadequate blood supply, that has resulted in all of the
following evidence of acute myocardial infarction:

- Typical clinical symptoms (for example, characteristic chest pain).

- New characteristic electrocardiographic changes.

- The characteristic rise of cardiac enzymes or Troponins recorded at the following levels
or higher:

- Troponin T > 0.5 ng/ml
- AccuTnl > 0.5 ng/ml or equivalent threshold with other Troponin |
methods

The evidence must show a definite acute myocardial infarction.
For this definition, the following are not covered:
- other acute coronary syndromes including but not limited to unstable angina.

Heart attack

Death of heart muscle, due to inadequate blood supply, that has resulted in all of the
following evidence of acute myocardial infarction:

- new characteristic electrocardiographic changes or other positive findings on diagnostic
imaging tests

- the characteristic rise of cardiac enzymes or Troponins.

The evidence must show a definite acute myocardial infarction.

The following are not covered:

- other acute coronary syndromes

- angina without myocardial infarction.

Benign Brain Tumour

Benign brain tumour - resulting in permanent symptoms

A non-malignant tumour or cyst in the brain, cranial nerves or meninges within the skull,
resulting in permanent neurological deficit with persisting clinical symptoms

For this definition, the following are not covered:

- tumours in the pituitary gland; and

- angiomas.

Benign brain tumour resulting in permanent symptoms or undergoing defined
treatments

A non-malignant tumour or cyst originating in the brain, cranial nerves or meninges within
the skull, resulting in any of the following:

- permanent neurological deficit with persisting clinical symptoms; or

- undergoing invasive surgery to remove part or all of the tumour; or
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In addition, the requirement for permanent neurological deficit with persisting clinical
symptoms will be waived if the benign brain tumour is surgically removed.

- undergoing either stereotactic radiosurgery or chemotherapy treatment to destroy
tumour cells.

The following are not covered:

- tumours in the pituitary gland

- angiomas.

Total & Permanent This is not applicable, as TPD is not available.

Disability - Own

Total permanent disability linked to own occupation

Own occupation

Own occupation means your trade, profession or type of work you do for profit or pay. It is
not a specific job with any particular employer and is irrespective of location and
availability.

The relevant specialists must reasonably expect that the disability will last throughout life
with no prospect of improvement, irrespective of when the cover ends or the life covered
expects to retire.

Disabilities for which the relevant specialists cannot give a clear prognosis are not
covered

The maximum age is: 70

Total & Permanent This is not applicable, as TPD is not available.
Disability - ADW

TPD Linked to ADWs

Specified work tasks

Loss of the physical ability through an illness or injury before age 71 to do at least three of
the six work tasks listed below ever again.

The relevant specialists must reasonably expect that the disability will last throughout life
with no prospect of improvement, irrespective of when the cover ends or the life covered
expects to retire.

The life covered must need the help or supervision of another person and be unable to
perform the task on their own, even with the use of special equipment routinely available
to help and having taken any appropriate prescribed medication.

The work tasks are:

1. Walking the ability to walk more than 200 metres on a level surface.

2. Climbing the ability to climb up a flight of 12 stairs and down again, using the handrail if
needed.

3. Lifting the ability to pick up an object weighing 2kg at table height and hold for 60
seconds before replacing the object on the table.

4. Bending the ability to bend or kneel to touch the floor and straighten up again.

5. Getting in and out of a car the ability to get into a standard saloon car, and out again.
6. Writing the manual dexterity to write legibly using a pen or pencil, or type using a
desktop personal computer keyboard.

Disabilities for which the relevant specialists cannot give a clear prognosis are not
covered.

Once we've accepted a claim, the policy will end for all benefits under the policy except
extra care cover (if selected), for which that life covered may be eligible to claim.

The maximum age is: 70
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Parkinson's Disease and
similar conditions

Parkinson's disease

Parkinson's disease - resulting in permanent symptoms

A definite diagnosis of Parkinson's disease by a consultant neurologist There must be
permanent clinical impairment of motor function with associated tremor, muscle rigidity
and postural instability.

For this definition, the following are not covered:

- Parkinson's disease secondary to drug abuse; and

- other Parkinsonian syndromes.

Multiple System Atrophy
Not covered.

Progressive supranuclear palsy
Not covered.

Parkinson's disease

Parkinson's disease resulting in permanent symptoms

A definite diagnosis of Parkinson's disease by a consultant neurologist or geriatrician.
There must be permanent clinical impairment of motor function with associated tremor or
muscle rigidity.

The following are not covered:

- Parkinsonian syndromes

-Parkinsonism.

Parkinson's plus syndromes resulting in permanent symptoms

A definite diagnosis of one of the following Parkinson's plus syndromes by a consultant
neurologist or geriatrician:

- multiple system atrophy

- progressive supranuclear palsy

- Parkinsonism-dementia-ALS complex

- diffuse lewy body disease

- corticobasal degeneration.

There must also be permanent clinical impairment of at least one of the following:
- motor function; or

- eye movement disorder; or

- postural instability; or

- dementia.

The following are not covered:

- other Parkinsonian syndromes

- Parkinsonism.

Motor Neurone Disease

Motor neurone disease

Motor neurone disease - resulting in permanent symptoms

A definite diagnosis of motor neurone disease by a consultant neurologist. There must be
permanent clinical impairment of motor function

Motor neurone disease

Motor neurone disease resulting in permanent symptoms

A definite diagnosis of one of the following motor neurone diseases by a consultant
neurologist:

- amyotrophic lateral sclerosis (ALS)

- Kennedy's disease

- primary lateral sclerosis (PLS)

- progressive bulbar palsy (PBP)

- progressive muscular atrophy (PMA)

- spinal muscular atrophy (SMA).

Research report prepared by Tom Whelan using Defaqto Engage

Page 19 of 39

defagto



There must also be permanent clinical impairment of motor function.

Alzheimer's Disease and
Dementia

Alzheimer's disease before age 65 - resulting in permanent symptoms

A definite diagnosis of Alzheimer's disease before age 65 by a consultant neurologist,
psychiatrist or geriatrician.

There must be permanent clinical loss of the ability to do all of the following:

- remember;

- reason; and

- perceive, understand, express and give effect to ideas.

For this definition, the following are not covered:

- other types of dementia.

Dementia resulting in permanent symptoms

A definite diagnosis of dementia including Alzheimer's disease by a consultant
neurologist, psychiatrist or geriatrician.

There must be permanent clinical loss of the ability to do all of the following:
remember; and

reason; and

perceive, understand, express and give effect to ideas.

Cardiomyopathy

Not covered.

Primary Cardiomyopathy of specified severity or undergoing a defined treatment

A definite diagnosis by a Consultant Cardiologist of primary cardiomyopathy. The disease
must result in at least one of the following:

« Left ventricular ejection fraction (LVEF) of less than 40% measured twice at an interval
of at least 3 months by an MRI scan.

» Marked limitation of physical activities where less than ordinary activity causes fatigue,
palpitation, breathlessness or chest pain (Class Il or IV of the New York Heart
Association classification) over a period of at least 6 months.

* Implantation of a Cardioverter Defibrillator (ICD) on the specific advice of a Cardiologist
for the prevention of sudden cardiac death.

The following are not covered:

A Any secondarthy cardi omyopa

A all other forms of heart disease, heart

Angioplasty Not covered. Angioplasty Cover
Coronary angioplasty with specified treatment
Percutaneous coronary intervention (PCI) to correct narrowing or blockages of the left
main stem artery, or two or more main coronary arteries. Multiple vessels must be treated
at the same time or as part of a planned stage procedure within 60 days for the first PCI.
The main coronary arteries for this purpose are defined as right coronary artery, left
anterior descending artery, circumflex artery, or their branches.
PCl is defined as any therapeutic intra-arterial catheter procedure including balloon
angioplasty and/or stenting.
The following are not covered:
- diagnostic angioplasty
- two angioplasty procedures to a single main artery or branches of the same artery.
The Benefit payable is: £25,000/100% sa

Blindness

Blindness - permanent and irreversible
Permanent and irreversible loss of sight to the extent that even when tested with the use

Blindness permanent and irreversible
Permanent and irreversible loss of sight to the extent that even when tested with the use
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of visual aids, vision is measured at 3/60 or worse in the better eye using a Snellen eye
chart.

of visual aids, vision is measured at 6/60 or worse in the better eye using a Snellen eye
chart or visual field is reduced to 20 degrees or less of an arc, certified by an
ophthalmologist.

Deafness

Deafness - permanent and irreversible
Permanent and irreversible loss of hearing to the extent that the loss is greater than 95
decibels across all frequencies in the better ear using a pure tone audiogram.

Deafness permanent and irreversible

Permanent and irreversible loss of hearing to the extent that the quietest sound that can
be heard in the better ear is 70 decibels across all frequencies using a pure tone
audiogram.

Terminal lliness

Terminal iliness

Terminal illness

A definite diagnosis by an attending consultant of an iliness that satisfies both of the
following

- The iliness either has no known cure or has progressed to the point where it cannot be
cured; and

- In the opinion of the attending consultant, the illness is expected to lead to death within
12 months.

Terminal lliness cover ceases 12 months prior to the end of the period of cover (i.e. the

Insurer will not pay a claim where a terminal iliness is diagnosed within the last 12 months

of the policy).

You cannot claim within 12 months of the end of the policy

Terminal illness

Terminal illness where death is expected within 12 months

A definite diagnosis by the attending consultant of an illness that satisfies both of the
following:

- the illness either has no known cure or has progressed to the point where it cannot be
cured; and

- in the opinion of the attending consultant, the iliness is expected to lead to death within
12 months.

Terminal lliness claims can be made throughout the term of the policy.

Third Degree Burns

Third degree burns - covering 20% of the body's surface area

Burns that involve damage or destruction of the skin to its full depth through to the
underlying tissue and covering either;

- at least 20% of the surface area of the body, or

- at least 20% of the surface area of the face.

Third degree burns of specified severity

Burns that involve damage or destruction of the skin to its full depth through to the
underlying tissue and covering at least 20% of the body's surface area or covering at
least 20% of the surface area of the face or head.

Low Grade Prostate Cancer

Not covered.

Less advanced cancer of the prostate of specified severity and treatment
Tumours of the prostate histologically classified as having a Gleason score between 2
and 6 inclusive providing the tumour has progressed to a clinical TNM classification
between TINOMO and T2aNOMO and the tumour has been treated by one of the
following:

- complete removal of the prostate

- external beam or interstitial implant therapy

- cryotherapy

- hormone therapy

high intensity focused ultrasound.

The following is not covered:

prostate cancers where the treatment is not one of the specified treatments above, or
requires observation only.
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If, during the policy term, you're diagnosed with, or undergo surgery for, a critical illness
that meets one of our upgraded additional critical illness definitions and survive for at
least 10 days, we'll pay the lower of £25,000 or the cover amount.
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Lost cover with recommended product

The comparison below shows where the recommended product does not include cover for a condition
which is covered in the existing product based on the CIC Compare scoring methodology.

Condition score comparison

Life Insurance and Critical lliness Cover

Condition Beagle Street Life Insurance + Upgraded

Rt e ar e Aviva Life & Pensions UK Limited
HIV Infection Included Not Included

Loss of speech Not covered
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Weighted and unweighted condition scores
The table below shows the individual score for each condition plus a weighted score and total weighted
score based on the claims percentage of the selected gender Female based on the CIC Compare scoring

methodology.

Condition score comparison

Life Insurance and Critical lliness Life Insurance + Upgraded
Cover Aviva Life & Pensions UK Limited
Beagle Street
Existing Product
Female Unweighted Weighted Unweighted Weighted
Condition Claims % Score Score Score Score

Cancer (advanced) 65.7
Ductal Carcinoma in Situ (DCIS) 13.7 Not covered Not covered @
Multiple Sclerosis 5.7 @ @
© O
Children's Critical lllness 3.1 @ @
Heart Attack 3.1 @ @
Benign Brain Tumour 1.6 o O
Total & Permanent Disability - 29 Not covered Not covered @
Own
Xthfl & Permanent Disability - 0.2 Not covered Not covered Not covered Not covered
Total & Permanent Disability - 01 Not covered Not covered
ADW
Total & Permanent Disability - <0.1 Not covered Not covered Not covered Not covered

Mental Impairment

Parkinson's Disease and similar 1.0
conditions ’
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Coronary Artery Bypass 0.4 @ @
Heart Valve Replacement 0.3
Motor Neurone Disease 0.3 @ @
Major Organ Transplant 0.2
Kidney Failure 0.3
Alzheimer's Disease and

Dementia 06
Cardiomyopathy 0.2 Not covered Not covered
Traumatic Brain Injury 0.4 @ @
Coma 0.2 @ @
Angioplasty 0.2 Not covered Not covered
Aorta Graft Surgery 01
Blindness 0.1
Deafness <0.1 @
Loss of Hand or Foot <0.1
Loss of Independence 0.1 Not covered Not covered Not covered Not covered
Terminal lliness <0.1
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Paralysis of Limbs <0.1
Third Degree Burns <0.1 @
Loss of speech <0.1 Not covered Not covered

Low Grade Prostate Cancer <0.1 Not covered Not covered

Total weighted score

for female ) >1.9 ) 731

. Higher score . Equal score . Lower score

The scores detailed above are relative to each individual condition and not any of the other conditions listed.

Total scores calculated with unrounded historic claims percentages.
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Unscored conditions

The comparison below shows whether the existing and/or recommended products include cover for a
condition which is not scored.

Condition score comparison

Life Insurance and Critical lliness Cover .
Life Insurance + Upgraded

Condition Beagle Street Aviva Life & Pensions UK Limited
Aortic Aneurysm Not included Included
Aplastic Anaemia Not included Included
Bacterial Meningitis Not included Included
Balloon Valvuloplasty Not included Not included
Bipolar Affectve Disorder Not included Included
Bladder Removal Not included Not included
Brain Abscess Not included Included
Brain Injury Hypoxia Not included Included
Cardiac Arrest Not included Included
Carotid Artery Stenosis Not included Included
Cauda Equina Syndrome Not included Included
Cerebral Aneurysm Not included Included
Eﬂe{:;(k;::ﬁ;;novenous Not included Included
Chronic Hepatitis B or C Not included Not included
CIS Anus Not included Included
CIS Bile Ducts Not included Included
CIS Bladder Not included Included
CIS Cervix Uteri Not included Included
CIS Colon Not included Included
CIS Endometrium Not included Included
CIS Gallbladder Not included Included
CIS Kidney Not included Not included
CIS Larynx Not included Included
CIS Lung Not included Included
CIS Oesophagus Not included Included
CIS Oral Cavity Not included Included
CIS Pancreas Not included Included
CIS Renal Pelvis Not included Included
CIS Requiring Surgery Not included Not included
CIS Stomach Not included Included
CIS Testicular Not included Included
CIS Ureter Not included Included
CIS Uterus Not included Included
CIS Vagina Not included Included
CIS Vulva Not included Included
Corticobasal Glanglionic Not included Included
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Degeneration

Creutzfeldt-Jakob Disease Not included Included
Crohns Disease Not included Included
Desmoid Type Fibromatosis Not included Not included
Devic Disease Not included Included
Diabetes Not included Included
Drug Resistant Epilepsy Not included Included
Encephalitis Not included Included
Endovascular Procedure Not included Not included
Eye Stroke Not included Included
Eyeball Removal Not included Not included
Facial Reconstuction Surgery Not included Not included
_?S:r']c(r)z:ntestmal Stromal Not included Not included
Giant Cell Arteritis Not included Not included
Guillain-Barre Syndrome Not included Included
Haematoma of the Brain Not included Not included
Heart Failure Not included Included
HIV Infection Included Not included
Hydrocephalus Not included Included
:En:jgil;/fdi?scterlal Not included Not included
Intensive Care Not included Included
Interstitial Lung Disease Not included Included
Intestinal Tumour Not included Not included
Kennedys Disease Not included Included
Lewy Body Disease Not included Included
Liver Failure Not included Included
Liver Resection Not included Not included
Lobectomy Not included Included
Mental lliness Not included Included
Multiple System Atrophy Not included Included
Myasthenia Gravis Not included Not included
Necrotising Fasciitis Not included Not included
Neuroendocrine Tumour Not included Not included
Open Heart Surgery Not included Included
Ovarian Tumour Not included Included
Parkinsonism Not included Included
Pemphigus Vulgaris Not included Not included
Pericarditis Not included Not included
Peripheral Vasc Disease Not included Included
Permanent Pacemaker Not included Not included
Pituitary Adenoma Not included Included
Pituitary Tumour Not included Included
Polyarthritis Nodosa Not included Not included
Polymyositis Not included Not included
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Pregnancy Complications Not included Not included
Er;;near?é:;:)r:onary Not included Included
Primary Sclerosing Cholangitis Not included Not included
E;Tsesswe Supranuclear Not included Included
Psychosis Not included Included
Pulmonary Artery Surgery Not included Included
Removal of Lung Not included Included
Removal Urinary Bladder Not included Not included
Rheumatoid Arthritis Not included Included
Severe Hearing Loss Not included Not included
Severe Lung Disease Not included Included
Severe Sepsis Not included Not included
Skin Cancer Not included Not included
Spinal Aneurysm Not included Included
Spinal Arterio Malfmation Not included Included
Spinal Stroke Not included Included
Spinal Tumours Not included Included
Zz:::gg:uylzli: or Not included Included
Systemic Lupus Not included Included
Systemic Sclerosis Not included Not included
E:;;?}gssree Burns Less Not included Included
Thymus Tumour Not included Included
Thyroid Tumour Not included Included
Ulcerative Colitis Not included Included
Visual Impairment Not included Included
Wegners Granulomatosis Not included Not included
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Condition score comparisons

Supplementary analysis undertaken using CIC Compare to compare the level of cover provided by the
policy combined with the likelihood of the policyholder being able to make a claim based on the policy

wording.

Name: Weighted Condition Score Comparison 27/05/2020 16:06

Gender: Female

Condition Filter: All scored conditions

Condition

Life Insurance and Critical lliness Cover
Beagle Street

Existing Product

Life Insurance + Upgraded
Aviva Life & Pensions UK Limited

Cancer (advanced)

Ductal Carcinoma in Situ (DCIS)

Not covered

Multiple Sclerosis

Stroke

Children's Critical lliness

Heart Attack

Benign Brain Tumour

ONOHNONONO

Total & Permanent Disability -
Own

Not covered

ONONONORONONONO

Total & Permanent Disability -
ADL

Not covered

Not covered

Total & Permanent Disability -
ADW

Not covered

Total & Permanent Disability -
Mental Impairment
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Parkinson's Disease and similar

conditions

Coronary Artery Bypass

Heart Valve Replacement

Motor Neurone Disease

Major Organ Transplant

Kidney Failure

Alzheimer's Disease and
Dementia

®Oe O

Cardiomyopathy

Not covered

Traumatic Brain Injury

Coma

® ®

Angioplasty

Not covered

Aorta Graft Surgery

Blindness

Deafness

Loss of Hand or Foot

OHONONORONONONORONORONORONONO

Loss of Independence

Not covered

Not covered
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Terminal lliness

Paralysis of Limbs

Third Degree Burns

Loss of speech Not covered

Low Grade Prostate Cancer -

Total weighted score for

51.9 73.1
female

O Higher score O Equal score O Lower score

The scores detailed above are relative to each individual condition and not any of the other conditions listed.

Total scores calculated with unrounded historic claims percentages.
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Product selection

This section details the issues identified as being important to the selection of a
product and the other criteria used in selecting the most suitable product.

Statistics

defagto defaqgtfo

1. 2.0.0. ¢ (). 8.8.8.8.1

Crit. lllness ® Life Ass. ™

[1] A Defaqto Star Rating reflects the level of features and benefits offered within a financial product, helping consumers make a more informed decision about
which one suits their needs. We currently review products across many categories. Our research team assess the features and benefits of every financial product
under each category and award a Star Rating from 1 to 5. 1 indicates the lowest level of cover or features and 5 the highest.

Selected Research Area

The selected research area is Level Term Assurance and LTA with CIC

Recommended Product

No additional justification text has been entered

PRODUCT / PROVIDER Life Insurance + Upgraded
Aviva Life & Pensions UK Limited
PRODUCT TYPE Level Term Assurance and LTA with CIC
PROFILE Aviva is the largest insurance group in the UK with over 15 million customers and is also a

provider of life and pensions products to Europe.

The Aviva brand name was launched in July 2002. The group was formed by the merger of CGU
and Norwich Union in 2000. CGU came from the merger of Commercial Union and General
Accident in 1998.

Aviva provides insurance, savings and investment products to 33 million customers worldwide in
Europe, Asia and Canada.

Panel

The Whole of Market has been used in the product selection.

Template
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No template has been used in the product selection.

Filters

The table below lists the filters applied and the value of the feature for the recommended product.

FEATURE

FILTER

RECOMMENDED FEATURE VALUE

No filters were applied

No filters were applied

No filters were applied

Shortlist

120 products from a total of 120 matched the filters applied.

PRODUCT

PROVIDER

TOTAL FOR DNA FOR DNA FEATURES ANALYSED

Life Insurance + Upgraded

Aviva Life & Pensions UK Limited

No DNA applied

Business Protection

Aegon

No DNA applied

Personal Protection Aegon No DNA applied
Relevant Life Plan Aegon No DNA applied
Business Protection - CIC withTerm Assurance AIG Life No DNA applied
Business Protection Term Assurance AIG Life No DNA applied
CIC Start Critical lliness with Term Assurance AIG Life No DNA applied
Instant Life Insurance AIG Life No DNA applied
Key 3 Critical Iliness with Life Cover AIG Life No DNA applied
Life Start Term Assurance AIG Life No DNA applied
Relevant Life Plan AIG Life No DNA applied
YourLife Plan Critical lliness with Term Assurance AIG Life No DNA applied
YourLife Plan Term Assurance AIG Life No DNA applied

Term Life

Assura Protect

No DNA applied

Term Life with Critical lliness

Assura Protect

No DNA applied

Business Life Insurance Options

Aviva Life & Pensions UK Limited

No DNA applied

Life Insurance +

Aviva Life & Pensions UK Limited

No DNA applied

Life Insurance Plan

Aviva Life & Pensions UK Limited

No DNA applied

Relevant Life Insurance

Aviva Life & Pensions UK Limited

No DNA applied

Simple Life Insurance

Aviva Life & Pensions UK Limited

No DNA applied

Scottish Widows Plan & Protect Life & Body Cover

Bank of Scotland

No DNA applied

Scottish Widows Plan & Protect Life Cover

Bank of Scotland

No DNA applied

Barclays Simple Life

Barclays

No DNA applied

Level Term Life Cover (Mortgage Protection Plan)

Barclays

No DNA applied

Life Insurance and Critical lliness Cover

Beagle Street

No DNA applied

Life Insurance

Budget Insurance Services

No DNA applied

Life Insurance with Critical Iliness

Budget Insurance Services

No DNA applied

Life Insurance

Canada Life Ltd

No DNA applied

Life Insurance plus Critical lliness

Canada Life Ltd

No DNA applied

Cavendish Life Cover

Cavendish Online

No DNA applied

Life Insurance with optional Critical 3

Churchill

No DNA applied

Term Life Insurance

Cignpost Life

No DNA applied

Term Life Insurance Increasing

Cignpost Life

No DNA applied

Mortgage Protection Plan

Clydesdale Bank

No DNA applied

Life Insurance DeadHappy No DNA applied
Life Insurance with optional Critical 3 Direct Line No DNA applied
Term Life and Critical lllness Cover ESMI No DNA applied
Term Life Cover ESMI No DNA applied

Lifestyle Protection Options Plan

Forester Life

No DNA applied

Mortgage Protection Options Plan

Forester Life

No DNA applied

Life Protection

Guardian

No DNA applied

Life Protection & Critical lliness Protection

Guardian

No DNA applied
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Scottish Widows Plan & Protect Life & Body Cover

Halifax

No DNA applied

Scottish Widows Plan & Protect Life Cover

Halifax

No DNA applied

HSBC Life Protection

HSBC Life (UK) Ltd

No DNA applied

Life & Critical lliness

HSBC Life (UK) Ltd

No DNA applied

Life & Critical lliness Plus

HSBC Life (UK) Ltd

No DNA applied

Life Cover

HSBC Life (UK) Ltd

No DNA applied

Starter Life

HSBC Life (UK) Ltd

No DNA applied

Business Protection Term + Cl Extra

Legal & General

No DNA applied

Business Protection Term Assurance

Legal & General

No DNA applied

Level Term Assurance

Legal & General

No DNA applied

Multi Protection

Legal & General

No DNA applied

Multi Protection + Cl & Children's Extra

Legal & General

No DNA applied

Multi Protection + ClI Extra

Legal & General

No DNA applied

Multi Protection Children's Extra

Legal & General

No DNA applied

Relevant Life Plan

Legal & General

No DNA applied

Scottish Widows Plan & Protect Life & Body Cover Lloyds Bank No DNA applied
Scottish Widows Plan & Protect Life Cover Lloyds Bank No DNA applied
Level Term Under 10 Years Lutine No DNA applied
Business Prot Combined Life & CIC Guaranteed LV= No DNA applied
Prem

Business Prot Combined Life & CIC Reviewable LV= No DNA applied
Prem

Business Prot Life Insurance Plan LV= No DNA applied
Combined Life & Critical lliness Gteed Premiums LV= No DNA applied
Flexible Protection Plan LV= No DNA applied
Life Protection LV= No DNA applied
Relevant Life Cover LV= No DNA applied

Multi Protection

Nationwide Building Society

No DNA applied

AIG Critical 3 with Life Assurance

NatWest

No DNA applied

AIG Life Insurance NatWest No DNA applied
AIG Business Protection - CIC withTerm Assurance NFU Mutual No DNA applied
AIG Business Protection Term Assurance NFU Mutual No DNA applied
AIG Relevant Life Insurance NFU Mutual No DNA applied
AIG YourlLife Cl with Term Assurance NFU Mutual No DNA applied
AIG YourlLife Plan Term Assurance NFU Mutual No DNA applied

Post Office Money Life Insurance

Post Office Money

No DNA applied

Term Life

reviti

No DNA applied

AIG Critical 3 with Life Assurance

Royal Bank of Scotland

No DNA applied

AIG Life Insurance

Royal Bank of Scotland

No DNA applied

Business Menu Plan

Royal London

No DNA applied

Business Menu Plan Enhanced Children's Cl

Royal London

No DNA applied

Diabetes Life Cover

Royal London

No DNA applied

Life Insurance

Royal London

No DNA applied

Personal Menu Plan

Royal London

No DNA applied

Personal Menu Plan Enhanced Children's Cl

Royal London

No DNA applied

Relevant Life Plan

Royal London

No DNA applied

Level Term Assurance (Family Protection Plan)

Sainsbury's Bank

No DNA applied

Mortgage Term Assurance (Mortgage Protection
Plan)

Sainsbury's Bank

No DNA applied

Life and Critical lliness Insurance Santander No DNA applied
Life Insurance (Increasing) Santander No DNA applied
Life Insurance (Level) Santander No DNA applied
Life Insurance Plan Increasing Cover Santander No DNA applied
Scottish Widows Protect Business Scottish Widows No DNA applied
Scottish Widows Protect Personal Scottish Widows No DNA applied
Scottish Widows Protect Relevant Life Scottish Widows No DNA applied

Smart Family Life Insurance with Optional Covers

Smart Insurance

No DNA applied

Managed Life

The Exeter

No DNA applied

Real Life

The Exeter

No DNA applied
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AIG Critical 3 with Life Assurance

Ulster Bank (NI)

No DNA applied

AIG Life Insurance

Ulster Bank (NI)

No DNA applied

Life Insurance Virgin Money No DNA applied
Life Insurance with Critical Illness Virgin Money No DNA applied
Business Protection Plan SIC Comprehensive VitalityLife No DNA applied
Business Protection Plan SIC Primary VitalityLife No DNA applied
Mortgage Plan VitalityLife No DNA applied
Relevant Life Policy VitalityLife No DNA applied
VitalityLife Business Protection Plan VitalityLife No DNA applied
VitalityLife Comprehensive Cover VitalityLife No DNA applied
VitalityLife Essentials Comprehensive Cover VitalityLife No DNA applied
VitalityLife Essentials Primary Cover VitalityLife No DNA applied
VitalityLife Primary Cover VitalityLife No DNA applied

Mortgage Protection Plan

Yorkshire Bank

No DNA applied

AIG Critical 3 with Life Assurance

Yorkshire Building Society

No DNA applied

AIG Life Insurance

Yorkshire Building Society

No DNA applied

Business Prot (Life Cover with (Cl + Cl Select) Zurich No DNA applied
Business Protection (Life Cover with Cl) Zurich No DNA applied
Life Protection Zurich No DNA applied
Personal Prot (Life Cover with ClI + Cl Select) Zurich No DNA applied
Personal Protection (Life Cover with Cl) Zurich No DNA applied
Relevant Life Policy Zurich No DNA applied
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DNA features

Quantitative benchmarking enabling detailed product feature analysis

Defaqto’s unique quantitative Data Numerical Analysis (DNA) helps you benchmark products based on the
features they offer.

A value is applied to each feature within a product, helping you filter out products with features that are
unsuitable for your client.
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KEY: na = not applicable, ns = not stated, nd = not disclosed

The Data Numerical Analysis (DNA) allows the analysis of data on both a quantitative and a qualitative
basis, showing not only who does what, but more importantly, how well they do it. This is achieved by a
system of benchmarking or ranking on a 1 to 5 basis called DNA. A score of 1 indicates a weak feature; a
score of 5 indicates an excellent feature.

CIC Compare scoring methodology

The scores shown in CIC Compare illustrate the relative merits of the definitions being compared based

upon the likelihood of a successful claim.

The overall weighted score is a measure of the quality of one product compared with another taking into
account the critical illnesses covered, the quality of the definitions and the relative importance of the

definitions.

The score is weighted by the industry average claims statistics that take into account the prevalence of the
disease in the insured population such that cancer cover, for example, contributes a greater proportion to

the overall score than other less prevalent conditions.

For single life comparisons, male or female factors are used to calculate the overall weighted score to take

into account that some critical conditions affect females more than males and vice versa.

The underlying scoring methodology was established by industry professionals with experience in critical
illness pricing utilising Defaqto’s detailed historical database of critical illness definitions. The tool
continues to be updated with new products and enhancements to existing products by Defaqto’s own
insight analysts and research staff with reference to the established scoring methodology and taking into
account developments in the market.

For each in-scope definition, typically a notional base score of 50 is attributed to the model wording given
in the Statement of Best Practice (SOB) for Critical lliness Cover published by the Association of British
Insurers (ABI) in December 2014.

The analysis of the various definitions identifies where they are materially different from the model
wording at that time and what the key differences are. A positive or negative value has been allocated to
each of these elements of the definitions based on whether they increase or decrease the likelihood of the
policyholder being able to claim.
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Increase or decrease the likelihood of the policyholder being able to claim.
For example, the ABI definition for Loss of Hands or Feet set out in the 2014 statement is as follows:

“Permanent physical severance of any combination of two or more hands or feet at or above the wrist or
ankle joints.”

Historical or current definitions conforming to this wording are allocated a score of 50 points.
Definitions that pay out if only one hand or foot is lost are allocated an additional 10 points.

Definitions that exclude claims where the severance is secondary to alcohol abuse, drug abuse or self-
inflicted injury have 5 points deducted.

The scoring system is expandable and so no recalibration is required as a result of changes to the ABI's

Guide to Critical lliness Cover issued in 2018 or indeed any future publication.

There are typically 20-30 identifiable clauses for each definition, which have been isolated by examining all
the definitions on the market; these each have a value assigned to them that either work in combination
with other clauses or are mutually exclusive depending upon the nature of the clause. In some instances
we combined the scoring of similar, overlapping conditions, for example Alzheimer’s disease and

dementia.
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